Barnes & Noble.com

Professional, Technical & Business

76 9th Avenue, 9th Floor
New York NY 10011
bulkorders@book.com
Fax: 212-414-6535

Tel: 212-414-6565

BULK ORDER FORM

Please fax your order to 212-414-6535

PLEASE NOTE: Bulk orders with Barnes & Noble.com are non-returnable. Please verify the product indicated and the
quantity requested are correct, and ensure that you have read the Terms & Conditions at the bottom of this order form
prior to faxing your order to the bulk-order department.

COMPANY:

PURCHASER NAME:

QUOTE NUMBER: 20004960

DATE:

NEGOTIATED PRICING (Non-Returnable): Quantity Offer Price
50 - 99 units $18.17
100 - 999 units $17.61
1000 + units $16.77

BOOKS TO BE ORDERED:

QYT |ISBN EAN TITLE
0071625364 9780071625364 The Next Evolution of Marketing: Connect with Your

Customers by Marketing with Meaning

SHIPPING INFORMATION:

Name:

Address:

City, State & Zip:

Phone Number:

Needed Arrival Date:

MM /DD/YYYY

Select Shipping Method:
(Please be aware shipping time is
in addition to the order’s 3 to 4 day
processing time.)

Free Standard Ground (10 to 15 business days)

2nd Day (3 to 5 business days)
Cost: $1.99 per book/item, plus $7.49 per order fee

Next Day (1 to 3 business days)
Cost: $2.99 per book/item, plus $12.49 per order fee

International and Canadian Express (1 to 7 business days)
Cost: $5.99 per book/item, plus $29.99 per order fee
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Barnes & Noble.com

Professional, Technical & Business
76 9th Avenue, 9th Floor
New York NY 10011

bulkorders@book.com
Fax: 212-414-6535

Tel: 212-414-6565

IF PAYING WITH CREDIT CARD:

Credit Card Type:

Name on Card:

Card Billing Address:

Card Number:

Card Expiration Date:

If applicable - Please provide
daily limits/ transaction limits:

Cardholder’s Phone Number:

Cardholder’s email address

(this will be used for all
communication regarding this order.)

Tax Exempt

(Please provide certificate number
and fax a copy of the certificate with
your order form)

Barnes & Noble Membership
Number

TERMS & CONDITIONS: For more information visit our Frequently Asked Questions (FAQ) page. Please note the following:

* Bulk orders with Barnes & Noble.com are non-returnable. Should there be an event where a return is approved; the return is subject to
a $2 per item restocking fee. (Any shipping fees incurred at the time of ordering and the shipping fees incurred to ship back the order, if
approved for return, will not be refunded.)

* You can afford yourself of the membership discount or the bulk-order discount, whichever is more beneficial, but the two cannot be combined.

+ To afford yourself of the additional bulk order discount, the order must be placed through the Bulk Order Department via fax (1-212-414-6535).

» On orders of 100 copies or less, inventory will be checked at the time the quote is accepted. Once we receive this information, we will contact
our distribution center to confirm that these titles are available and when they can be shipped.

* The bulk-order department does not discount Bargain Titles, Gifts, Used & Out of Print Books from our Authorized Sellers, Music or Video
products, PC & Video Games, or Prints and Posters.

» Inventory is subject to change.

» This quote is valid for 10 business days. If a Price Quote is accepted after 10 business days, you will receive an Updated Price Quote for
your approval or rejection.

» The bulk-order program is separate from our consumer program, because we offer additional discounting. Cannot be combined with other
BN.com offers or discounts.

+ Due to the handling of bulk orders, a shipping and handling fee may be incurred.

» Bulk Orders placed through Barnes & Noble.com Bulk Order Department do not qualify for Pick-up Service from Barnes & Noble.com or from
a Barnes & Noble Retail Store location.

+ International Shipment (outside of the contiguous United States) Charges are based on weight and destination.

+ In accordance with applicable law, Barnes & Noble.com collects tax in all states. Sales tax is applied to the total amount of the order including
gift-wrap fees (where applicable) and is based on the shipment’s destination state and local sales tax rates. Goods and Services Tax (GST)
applicable when shipping to Canada.

If you have any additional questions or comments, please email us at bulkorders@book.com or if you prefer, you may call a Business
Solutions Representative at 212-414-6565.




